CCA Telecommunications Blackspot survey

Mobile Wifl

Survey No Provider Street Business Medical Equip Q 1Rating Q2Rating Other areas General Comments
1 Telstra, TPG Laguna No Yes 4 4
2 Telstra, Starlink Potoroo Court Yes No 6 9 Don’t' want to enrich Elon Musk
3 Telstra WoongarCrnHector  No Yes 8 3 App hotel, Woongar st plus town When Electicity is out poor (3) Have a landline
4 Telstra/aussie broad Laguna st no no 1 8 NoWifi, 1 bar only (5G)
5 Telstra Woongar no no 1 8 mobile coverage poor for everyone
6 Telstra Woongar no no 1 8 Mobile reception is poor everywhere
7 Telstra Woongar no no 5 8 Allor boreen point Wifi erratic - 8 but falls out
8 Telstra Woongar no no 8 7 All or boreen point Disabled- signal too low, 8 but erratic, no fall alarm possible
9 Telstra Woongar no no 1 1 Most of Boreen Point Elderly, need realiablity on phone services
10 Telstar woongar yes no 5 6
11 Telstra Woongar 7 8 Average reception is 4-6
12 Telstra woongar no no 1 4 Most of Boreen Point If internet offline, no internet access, no falls monitor possible. Booster can't be supported
13 Telstra/Business Woongar Yes No 1 3 Woongar st Now with NBN still average. Once School kids back signal drops
14 Telstra Rainforest yes no 2 3 apphotel, poor at lakeside
15 Telstra woongar no yes 1 3 Most of Boreen Point Fallsmonitor no supported, high level disable When power out can't call
16 Telstra Toolara st no no 2 7 Tewah st, woongar, Elanda Way When wifi cut, not signal .
17 Aldi/Telstra Toolara st no no 2 4 Tewahst near boat ramp Poor wifi afterschool hours, evening. Can't stream on TV
18 Internode/Telstra Woongar no no 2 7
19 Telstra Woongar no no 4 4 8 but one bar, 4G
20 Telstra Rainforest crt no no 5 6 Lake front, Appo, boat ramp Drops out regulalry. When no power, 1 bar signal can't call
21 Telstra woongar no no 3 3 Allareas. All areas
22 Optus Laguna St Yes Yes 2 2 App hotel, customers frustrated Went to starlink
23 Optus Orchid Street no no 3 3 Allboreen point
24 Telstra Laguna Street yes no 2 6 Allboreen point and surrounding : Ongoing issues, no help from local govt
25 Telstra Eucalypt Way no no 1 3 All areas of boreen point.
Q1 Q2
Summary Poor1-3 64% Poor1-3 9 36%
Average 4-6 24% Average 4-( 7 28%
Good 7-10 12% Good 9 36%
25
Mobile 64% poor total 88% poor or average
Wifi 36% Poor Total 54% poor or average



